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Service Orders

Service Orders

A suite of creation and search features designed for flexibility and efficiency:

Quickly create new orders, projects, or multiple orders using blank templates not linked to existing customers or assets—all fields require
manual entry.

Use Quick Search and Advanced Search options with "Orders" pre-selected to easily locate and filter order records.

Manage ongoing operations with screens dedicated to current recurring scheduler requests and order groupings, supporting streamlined
scheduling and organization.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=service-orders


Create Order

Create Project

Opens a blank order creation screen not linked to any customer or asset; all fields must be entered manually.

Opens a blank project creation screen with no pre-linked customer or asset; manual entry is required for all fields.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=create-order
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=create-project


Create Multiple Orders

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=create-multiple-orders


Upload PDF

Opens a blank screen for creating multiple orders, not associated with any customer or asset by default; manual completion is necessary.

Reads PDF documents using OCR technology and automatically creates work orders from the extracted information, handling both digital
and scanned documents with smart field mapping.

Intelligent PDF Processing with Automatic Work Order Creation

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=upload-pdf
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki?wikiVersion=GBwikiMaster&pagePath=/Gomocha%20FSP%20Release%20History%20%26%20Documentation/Release%20History%20Wiki%20Documentation/Release%205.2.5%20Documentation/Intelligent%20PDF%20Processing%20with%20Automatic%20Work%20Order%20Creation


Quick Search Orders
Opens the Search screen with the "Orders" category pre-selected for fast lookup.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=quick-search-orders


Advanced Search Orders
Opens the Search screen with "Orders Advanced" pre-selected for more detailed filtering options.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=advanced-search-orders


Automatic Scheduling
Opens the screen displaying all current recurring scheduler requests.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=automatic-scheduling


Order Grouping
Opens the screen showing existing order groupings for review and management.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=order-grouping


Related Pages
Service Center: Creating and Planning a Work Order (Customer Asset)

Projects

Gomocha FSP Search

Gomocha FSP (FMP360) Automatic Scheduler Overview

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3262/Service-Orders?anchor=related-pages
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki?wikiVersion=GBwikiMaster&pagePath=/Gomocha%20FSP%20Portal%3A%20New%20Menu%20Structure%20and%20Styling/Service%20Center/Service%20Center%3A%20Creating%20and%20Planning%20a%20Work%20Order%20(Customer%20Asset)
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki?wikiVersion=GBwikiMaster&pagePath=/Gomocha%20FSP%20Portal%3A%20New%20Menu%20Structure%20and%20Styling/Service%20Orders/Projects
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki?wikiVersion=GBwikiMaster&pagePath=/Gomocha%20FSP%20Portal%3A%20New%20Menu%20Structure%20and%20Styling/Gomocha%20FSP%20Search
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki?wikiVersion=GBwikiMaster&pagePath=/Gomocha%20FSP%20(FMP360)%20Automatic%20Scheduler%20Overview


Intelligent PDF Processing with Automatic Work Order Creation

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki?wikiVersion=GBwikiMaster&pagePath=/Gomocha%20FSP%20Portal%3A%20New%20Menu%20Structure%20and%20Styling/Service%20Orders/Intelligent%20PDF%20Processing%20with%20Automatic%20Work%20Order%20Creation

