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Gomocha FSP Portal | Improved Visibility of
Customer Tree Depth Service Center

FSP Portal | Improve Visibility of Customer Tree Depth in Call Intake

Description

What its

What it does

Why it Matters

The new screen makes the customer and asset hierarchy clearer, and it is faster than the old call intake
screen

Value
Icons make the hierarchy clear
The layout is cleaned up making it clearer what is being searched and what the results are

 37288 FSP Portal | Improve Visibility of Customer Tree Depth in Call Intake Done

New Menu Layout Service Center.

This is a remake of the call intake screen which makes it clearer what the hierarchy of assets and customers
is.

We migrated the screen to React a modern frontend technology which makes the UI more responsive and
load quicker.

Icons were added for both customer and asset trees so that it is clear what level each of those is.

Note: This page is only accessible from the new menu layout. The old call intake screen still exists and is
used in the old menu layout

The Service Center screen gives a clear overview of customers, their level, their assets, and the asset's level.
It gives options to quick search, use filters, and use saved searches.

Both asset and customer records can be open in an edit or details screen where all of the usual call intake
options for customers and assets work (like creating orders for customer/asset or opening quote)
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Customer and asset items open an entire page for viewing and editing, this enables the user to open
multiple assets and customers in other tabs

Where it Fits in Gomocha FSP
Dispatch Scheduling

Configuration

1. 

2. 

3. 

Customer Tree Depth

Asset Tree Depth

Select an Icon for Customer/Asset Tree Depth Items:

In the Gomocha FSP Portal, go to: Administration > Master Data > Customer Tree / Asset Tree Depth.

Select the desired Depth item.

Choose an icon to represent the selected depth item > Save Item
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Output & Use

1. 

2. 

3. 

4. 

Customer Tree Display

View the Customer/Asset Tree Depth and Icons in Service Center:

In the Gomocha FSP Portal, go to: Service Center > Select Customer tab or Asset tab (top of display).

Icons will display for Depth 1 items.

Use the dropdown depth arrows to expand and view additional depths with their icons.

When you single-click/select a customer, the customer’s assets and depth details will be shown on the
right side of the screen.

https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3490/Gomocha-FSP-Portal-Improved-Visibility-of-Customer-Tree-Depth-Service-Center?anchor=output-%26-use
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3490/Gomocha-FSP-Portal-Improved-Visibility-of-Customer-Tree-Depth-Service-Center?anchor=customer-tree-display


Asset Tree Display
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