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Customer Portal: Configurable Attachment Visibility

| El 41097 As an organization Admin | would like to define what attachment types will be visible in the FSP Customer

Portal Done

Description

Efficiency

e Control What Customers See with Smart Attachment Filtering

What it is
e Configurable Customer Portal Attachment Visibility

What it does

e Allows organization admins to control which attachment types are visible to customers in the Customer
Portal by setting visibility rules for each attachment category (photos, documents, videos, etc.).

Why it Matters

e Not every document should be visible to customers. Internal notes, technician reports, warranty
information, or sensitive technical diagrams need to stay private while customers should see invoices,
service reports, and final documentation.

e Without attachment filtering, you risk exposing confidential information or overwhelming customers with
irrelevant files.

Value

e Protects sensitive internal documentation from customer view

e Improves customer experience by showing only relevant attachments

e Reduces customer confusion with filtered, purposeful document access
e Maintains workflow flexibility for internal team documentation

e Provides admin-level control over information sharing

Where it Fits in Gomocha FSP
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e Digital Transformation

Configuration Step

To define what attachment types will be visible in the FSP Customer Portal:
e Gomocha FSP Portal > Administration > Master Data > Attachment Types

e Edit (or create new) > Enable (disable) "Is visible to your customers™ flag
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Expected Result:

e All attachment types, both existing and new, will be displayed/not displayed in the Customer Portal based
on their visibility flag setting

Output

Example: Photo Attachment Types (See images below)

e In the Customer Portal, open an order and confirm that a Photo attachment is visible.

In the Gomocha FSP Portal, navigate to Master Data > Attachment Type > Photo.

Disable the “Is visible for your customers” flag and save the changes.

Return to the Customer Portal and open or refresh the same order.

Verify that the Photo attachment is no longer visible.



https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3496/Customer-Portal-Configurable-Attachment-Visibility?anchor=configuration-step
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3496/Customer-Portal-Configurable-Attachment-Visibility?anchor=output
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3496/Customer-Portal-Configurable-Attachment-Visibility?anchor=example%3A-photo-attachment-types-_(see-images-below)_

i Acceptance bee () Gomocha Wik Gomocka Team Site

-—

Order Data

= Outer numbeer
20T

o]
Work Orher Humbsar

*]

8 Activity type
Bepgkriomn

2]
Owder atatuy

s} Unplarred
Timauket picker

W samcn, - s

Master data

Sebect masnes data e

[ T———

(2] Acackemy Wik [T Mew foldler

Adphen san den R

Suate

Tip code

Country

Order Data

Cuder raimber
ZIT0RE

Work Quder Number

Activity type
Brwakdown

Address

Faouse rmmber
"

City
Alphan wan den Fijn

Tip code

Countey

Hoiise frumibis Addition

Haouse ramber Addition

Status date and time
Saanis date and ties
Wz 1, 004, 1530 i

Reenark

Duration
W Errar, 0 rmieyshey

Reported date and time
Fab 30, 2008, 23003 PM

Cuitcener falarencs

Problsm

$2art date and time
Dt 31, T2 1ZI105 A0

Deeription
Test FAP30 SubCo Conmector

Tirssailat itartelite

Tirsailat enddals

Desvoddenin Demofdmin
Potted o /A0, E M Pu

And the other way around?

David Mishles
JrE——— Potesd o KLVI0R4 31424 PAL
Same thing
Filenams Damcriphon Lz
Clapture LA, N -,
[ 20EEAI 561 B0y 7 e ::: ::.'hzl,:-m.l —
* " RabbithdD) 5 amazing
st
Available on Select List...
Is visible for your customers  [J
Status date and time Discussion messages

Seatas date and time
P 1, 2024, L5330 AN

Remark

Duration
i Pezur, O mirwies

Reported date and time
Feb 20, 2003, 22533 PM

Customer relerence

Problam

Seart date and time
Ot B1, 2004, 122155 A

Daseription
Test FRAP360 SubCo Conmacion

Tirneslnt startcate

Avvet
o TEITE - Cooking unit -+ 1234

Sha ened

Demeddmin DemaAdmin
Perited o 1062004, 14 P

And the cther way around?

Darvicd Miihler
Fohed o 12002024, T80 FM

Sam+ thing

Darvicd Mishler
et on 12/6/2004, 1335 P

RabbitM ) s amazing



