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Customer Portal: Asset Editing

| El 41100 As a FSP Customer Portal users | would like to be able to adjust asset data Done

Description

Efficiency

e Let Customers Manage Their Own Asset Data

What it is

e Customer Portal Asset Editing

What it does

e Allows Customer Portal users to update specific asset information like names, locations, and notes while
protecting critical system fields from unauthorized changes through configurable field permissions.

Why it Matters

e Customers know their assets better than anyone, but they shouldn't have to call you every time they need
to update basic information. When customers can't edit their own asset data, simple changes become
support tickets that waste everyone's time.

Value

e Reduces support tickets for simple data updates

e Improves data accuracy with customer-maintained information
e Faster asset information updates without staff involvement

e Configurable permissions protect sensitive system data

e Complete audit trail of customer-made changes

Where it Fits in Gomocha FSP

e Customer Portal-Digital Transformation

Configuration Steps
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Enable Editable Fields

e Go to Gomocha FSP Portal > Configurators > Portal Layout Configurator.
e Select Asset Customer Portal.
e Open Editable Fields.
e Click Add Editable Fields.
e Save the changes.
Note: The following fields are not editable:

e Asset Type
e Asset Condition
e Parent Asset

e Contracts
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Verify Editable Fields


https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3500/Customer-Portal-Asset-Editing?anchor=enable-editable-fields
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3500/Customer-Portal-Asset-Editing?anchor=output
https://gomocha.visualstudio.com/Gomocha%20Academy/_wiki/wikis/Gomocha-Academy.wiki/3500/Customer-Portal-Asset-Editing?anchor=verify-editable-fields

Fields will be editable according to the settings defined in the Portal Layout Configurator

o nm e &
== ] st fenmation Gther desais
e ey S T T
ot bsrmatizn Othe detas o =
— T =] ee——
““““ — Pa—




