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Gomocha FSP Portal: Asset Data Audit Trail

| Bl 42341 As an Organization | would like changes to the Asset data to be audited Done

Description

Efficiency
e Track Every Asset Change with Complete Visibility

What it is
e Asset Data Audit Trail

What it does

e Automatically records every change made to asset information, tracking who made the change, when it
happened, what was modified, and which system was used (Portal, Customer Portal, Gateway API, or Flow
Transition).

Why it Matters

e When asset data changes unexpectedly, you need to know who changed what and when. Without audit
trails, troubleshooting becomes guesswork and accountability disappears. Critical asset information can be
modified without anyone knowing why or by whom.

Value

e Complete visibility into asset data changes

e Clear accountability with user and system tracking
e Faster troubleshooting of data discrepancies

e Compliance support with immutable audit records

e Historical view of asset evolution over time

Where it Fits in Gomocha FSP

Usage Steps/Output: Gomocha FSP Portal
e Go to Gomocha FSP Portal.
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e Navigate to Asset Management > Search Assets.

o Select the desired Asset.

e In the Asset Details page, note the new "Show Asset History" button.
e Edit the asset as needed and Save your changes.

e Click "Show Asset History".

e In the Asset History pop-up, review the list of changes made to the asset, along with their timestamps.

e Click the “+" button next to a change date to expand and view the before-and-after details of that
change.
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Usage Steps: Customer Portal

In the Customer Portal, open the Asset widget (or use the Search Asset menu).
Select the desired Asset.

Edit the asset and Save the changes.

Open the Gomocha FSP Portal.

In Asset History, changes made in the Customer Portal are displayed with details.
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