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Timekeeping: Adjust Shift

Timekeeping: Adjust Shift

Description

Roles Needed:

Value
This function gives the customer a full overview of engineer activity, work order progress, and efficiency.
It is another set of data that allows the user to monitor the efficiency of their operation.

Using "Adjust Shift"

This function allows users to search for specific shifts by selecting a start and end date and filtering by
engineer(s).

Users receive a comprehensive overview of the matching shifts, including order number, labor status,
start time, and end time.

Users can edit and adjust shifts as needed.

Timekeeping User – Allows portal users to view labor times on an order and app users to track
their own time.

Timekeeping Editor – Grants permission to modify labor times on an order.

Select Timekeeping from the portal menu.

Enter the desired date range and select the relevant engineer(s).

Click the dropdown arrow next to an engineer's name to view the full shift overview.

To make changes, click the edit icon on the right side of the screen.
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Edit the necessary shift details.

Click Save to apply the changes.


