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e FMP360 Portal has the ability to perform an unfiltered quick search where it will ignore the other search
filters.

e This functionality is available in:
o Planboard

o Call Intake (Service Center in New Portal Menu) > Customer tab
o Call Intake (Service Center in New Portal Menu) > Asset tab.
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FMP360 Dispatch > Planning > Next to '‘Quick Search’ select 'unfiltered search’' checkbox.
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Add search filters like Customer Name, Status Type, type of order etc
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Status
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No
Timeslot startdate
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Status

Planned
Status date and time
1/31/2023, 11:20 AM
Order Data

‘Order Number
1528811

Reported time
1/31/2023,11:19 AM

Priority
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Project info

Engineer group
Maintenance

Order Planning

Default warehouse for engineer
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No
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A The preferred user and user are different

Recurring order
No

Appointment Fixed?
No

Engineer Fixed?
No

Scheduled start date & time
1/31/2023, 11:24 AM
Scheduled end date & time
1/31/2023, 12:24 PM

Duration
000.01:00

@Shown as days hoursminutes

Address and contact data

Predefined addresses
Street

Polk 5t

House Number
3500

city

Riverside

Zip Code
92505

Region
Ontario
Country
United States
State

cA

Additional Address Info

Latitude
33.902999059

Longitude
-117.467039648338
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Perform an unfiltered Quick Search (checkbox is checked) > Verify other search filters are ignored.

Verify results are accurate

Quick Search: Call Intake Customer (Service Center in New Portal Menu)
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Call intake > Customer tab > Next to '‘Quick Search' select 'unfiltered search’' checkbox
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Add search filters like Customer Name, Status Type, type of order, region etc
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Perform an unfiltered Quick Search (checkbox is checked) > Verify other search filters are ignored >
Verify results are accurate

Quick Search: Call Intake Asset
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Same process applies
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Note: Quick Search values cannot be saved



