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Unfiltered Quick Search

Unfiltered Quick Search

FMP360 Portal has the ability to perform an unfiltered quick search where it will ignore the other search
filters.
This functionality is available in:

Planboard
Call Intake (Service Center in New Portal Menu) > Customer tab
Call Intake (Service Center in New Portal Menu) > Asset tab.

Quick Search: Planboard

FMP360 Dispatch > Planning > Next to 'Quick Search' select 'unfiltered search' checkbox.

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1033/Unfiltered-Quick-Search?anchor=unfiltered-quick-search
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1033/Unfiltered-Quick-Search?anchor=quick-search%3A-planboard


Add search filters like Customer Name, Status Type, type of order etc



Quick Search: Call Intake Customer (Service Center in New Portal Menu)

Perform an unfiltered Quick Search (checkbox is checked) > Verify other search filters are ignored.
Verify results are accurate

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1033/Unfiltered-Quick-Search?anchor=quick-search%3A-call-intake-customer-(service-center-in-new-portal-menu)


Call intake > Customer tab > Next to 'Quick Search' select 'unfiltered search' checkbox



Add search filters like Customer Name, Status Type, type of order, region etc



Quick Search: Call Intake Asset

Perform an unfiltered Quick Search (checkbox is checked) > Verify other search filters are ignored >
Verify results are accurate

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1033/Unfiltered-Quick-Search?anchor=quick-search%3A-call-intake-asset


Same process applies

Note: Quick Search values cannot be saved


