Recurring Orders Function
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@mocha

How to Use the Recurring Order Function During Order Creation

Configuration

e From the Portal menu, go to Configurators > Portal Layout Configurator > Orders.
e Ensure Recurring Order Settings is moved to the active Groups and Fields section.

@ Gomocha FSP Portal - GoDemo - Acc

e cerner

& serdoe orden:

e e g 8 a

Recurring order settings #" [ -

¢ C(lick the Editable Fields blue tab.

 In the Activity Status column labeled Created, ensure the Recurring Order field is included in the group
of editable fields.


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1248/Recurring-Orders-Function?anchor=how-to-use-the-recurring-order-function-during-order-creation
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1248/Recurring-Orders-Function?anchor=configuration
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Usage and Results

¢ Go to Service Center and select the Customer or Asset you want to create an order for.

¢ On the Order Creation screen, do the following:
o Select the engineer to be assigned the recurring order.

= Note: If no engineer is selected, the recurring orders will be created with the status "Created™ and
will not be automatically planned.

o Check the Recurring Order box.

= Note: Recurring order options will only appear if this box is selected.


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1248/Recurring-Orders-Function?anchor=usage-and-results

Order Data o Address and confact data e Cirder Planning a
Crcler Hmbar Seree Bngraer procp
R ] Ao emg 4 Engineer grous .
et
Comazesd it Farmies e R Freieneg anpen
b At 0l B z -
EIUHEL 2R A
[o— o Ergraen
R | Golrsningiten Gl |
Farrarh Ip Code ks "
4IRS
Eperied Lva itupdaied Haf] (e & B
S
Cuniorrar o Schaddubed wnd date & T
GEmocns = Pomtterards 4, 304 P
iy —— —
Buvrieing door 12346 Revoleing door ¥ i - 804 03
Bk b g Py .
A MR
LA art Sate b time
Coreemci
= —
it Rk prad it i reTak
e L b = 4 4
e A e
- (35 0 03
s it b 1 i P, .
Chrsrue st abhed 181 LIRS e -
Sy Langlnsie = f—
e— Appontrment Fasd
Seiwct Some Opsans 8 280w
Froject Rumbse: - Ergraer P!
Fropaem
CLmTITas refarsron -
Laure

Once the Recurring Order checkbox is selected, the Recurring Order Settings group will appear as shown
above.

Order Registrations Customer Questionnaire Status history
Attachments Py Recurring order settings L
Time zone
+ FILE LINK (UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna
Start time
Select files...
11:00 AM W
SLA days SLA hours SLA minutes
L] 4 L]
Pattern type*

Pattarn type is required
Recurrence start

82172024

Recurrence end

82212024

Use occurrences instead of end date  Ocourrences
O

Contact P I

Filling in the Recurring Order Settings:



e Time Zone -Prefilled

e Start Time - time of day when the recurring orders will start

e SLA Days, Hours, Minutes- Fill in with needed SLA items

e Pattern Type- When the recurrence occurs: Options include Daily, Weekly, Monthly, Yearly

e Based on pattern type, user will need to fill in additional fields (example: every # of: Days, Weeks, Years)
e Recurrence start/end- When the recurring orders will start and end

e User occurrences instead of end date- can use this option and select the number of times the order will
occur. Eliminates end date option

e Save and Plan

Recurring order settings "y
Time z0ne s Recurring order settings "y
Time zone
(UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna -
UTC+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna -
Start time
11:30 AM v Start time
11:30 AM b
SLA days SLA hours SLA minutes
0 4 0 SLA days SLA hours SLA minutes
Pattern type* 0 4 0
Vear - Pattern type*
Yearly -
on* Every*
8/21/2024 1 Year(3 On* Every*
Recurrence start 8212024 1 Year(s)
812212024 Recurrence start
82212024
Recurrence end
8232027 Recurrence end
8/23/2027
Use occurrences instead of end date Occurrences
) . ! Use occurrences instead of end date Occurrences
4
m — s

e After clicking Save and Plan, the user is redirected to the Planboard.

e Recurring orders will appear in the Order Search column with the recurring order icon and a status of
Planned.

e Navigate to the date of the first order in the recurring series—this order will be planned for the selected
engineer.
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¢ Go to the next date in the recurring pattern to see that the order is already planned.

¢ In the example shown, the recurrence is set to annual, so each order appears one year apart.
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Ordar: 24181550

Cusmomer Name. G

Type: Iharbenande | Planned

SUA: G222034 1300 P | B2l dol4 000 P

Order: 24161552
Customer Name.
Typs: Martenance | Planngd

5 1200 P | BF21/D005 0R00 P

o

Ordar; 247181553 | Planned
Customer Mama: Gomachs
Typa: Martenance | Planned
SLa 2300 P00 | Br22ra0n6 D00 P

Cirdher; 24761554 | Flannes
Customer Mama: Gomachy
Type: Iarbenance | Planned
SLA: 8/22/2027 12200 P | B2E/202T 0400 PM
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