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Description

What it is:

An “Import from Excel” option is now available directly on the customer page, under the “Add asset”
button.

What it does:

This makes it quicker to import new assets without needing to navigate to the import/export section.

Why it matters:

Reduces steps and improves usability for users who frequently add multiple assets at once.

Value delivered:

Shorter navigation flow
Faster asset onboarding

Output/Usage
Note: This feature is only visible and accessible to users with the Admin role assigned.

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=gomocha-fsp-portal%3A-import-asset-using-excel-directly-from-customer-page
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=39065
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=description
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=what-it-is%3A
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=what-it-does%3A
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=why-it-matters%3A
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=value-delivered%3A
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=output/usage


Customer Details Screen via Service Center (Call Intake)

Customer Details Screen via pop-up screen (example: Customer Search)

Import Asset Pop-Up: Before and after import

Users must still generate, complete, and save the Excel template to import assets, as in previous asset import
usage scenarios.



Usage Demo

Related Pages
Import and Export
FMP360: Import Assets (NOT ASSET TYPE)

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=usage-demo
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1636/Gomocha-FSP-Portal-Import-Asset-Option-from-the-Customer-Details-Page?anchor=related-pages
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/FMP360%20Portal%20Overview/Administration/Import%20and%20Export
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/FMP360%20Portal%20Overview/Administration/Import%20and%20Export/FMP360%3A%20Import%20Assets%20(NOT%20ASSET%20TYPE)

