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Gomocha FSP Portal: Create Customer

e Legacy Layout
¢ New Menu Structure

¢ Adding_New Customers Tutorial

Gomocha FSP Portal Legacy Layout

Step 1: From the Dashboard, select “Dispatch” from the menu
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Step 2: Select “Call Intake” from the "Dispatch” menu
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Step 3: Click on “+Add Customer”

¢ Note: Clicking on the search icon will display the list of all current customers


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/418/Gomocha-FSP-Portal-Create-Customer?anchor=gomocha-fsp-portal%3A-create-customer
https://youtu.be/FKKTmg-Wfpw
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/418/Gomocha-FSP-Portal-Create-Customer?anchor=gomocha-fsp-portal-legacy-layout
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Step 4: Fill in the required information, indicated in red with a red asterisk) on “Create Customer” Screen
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Step 4 Continued: Additional items:

e Contact- select "+add" and fill in the required information in the pop-up screen (not shown), save

e Attachments- files can be added by selecting "+File Link" and providing a URL or "Select Files" and
uploading from computer

¢ Contracts- contracts can be added per customer, this will be covered in another entry
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Step 5: “Save”
Step 6: Go back to “Customer List” and click on the search icon.

¢ New customer will now populate on customer list
e New orders can now be created for this customer
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Gomocha FSP New Menu Structure

Step 1: From the Menu, select Service Center


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/418/Gomocha-FSP-Portal-Create-Customer?anchor=gomocha-fsp-new-menu-structure
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The following steps are the same as Steps 3-6 in the legacy version:

Click + Add Customer

¢ Note: Clicking on the search icon will display the list of all current customers
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Fill in the required information, indicated in red with a red asterisk on “Create Customer” Screen
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Additional items:

e Contact- select "+add" and fill in the required information in the pop-up screen (not shown), save

e Attachments- files can be added by selecting "+File Link" and providing a URL or "Select Files" and
uploading from computer
e Contracts- contracts can be added per customer, this will be covered in another entry
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Save Customer and Go back to Customer List and click on the search icon.

e New customer will now populate on customer list

¢ New orders can now be created for this customer
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New Portal Menu and Layout: Create Customer in Customer Management

The redesigned Gomocha FSP Portal allows users to efficiently create and manage customers via the Customer
Management section.
To create a new customer:

1. Navigate to Customer Management from the main menu.

2. Click on + Create Customer.

3. On the Create Customer screen, follow the same field entry steps used in the previous portal version.
4. Once the new customer is saved, their record can be accessed in two ways:

o Customer Management > Customers: Opens the Search screen with “Customer” pre-selected,
enabling fast lookup of existing records.

o Service Center: Accessible from the main menu. This replaces the former Call Intake Screen and
provides a full list of all customer records.


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/418/Gomocha-FSP-Portal-Create-Customer?anchor=new-portal-menu-and-layout%3A-create-customer-in-customer-management
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Service Center


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/418/Gomocha-FSP-Portal-Create-Customer?anchor=customer
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/418/Gomocha-FSP-Portal-Create-Customer?anchor=service-center
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