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Service Center: Creating and Planning a Work
Order (Customer Asset)

Service Center: Creating and Planning a Work Order (Customer Asset)
Video-Creating and Planning a Work Order 

Select the asset you want to create the order for.

Note: Alternatively, you can select the customer, click + New Order on the Customer Details screen,
and then choose the asset from the drop-down menu.

Fill in the required order details.
In the Contact section at the bottom of the order, click + Add to attach a contact.
Click Save and Plan.

Select Service Center from the menu.

Click the search icon, then search for and select the customer you want to create an order for.

Click the drop-down arrow next to the customer’s name to view their assigned assets.

On the Asset Details screen, click + New Order.

The order will be added to the Planboard.

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/435/Service-Center-Creating-and-Planning-a-Work-Order-(Customer-Asset)?anchor=service-center%3A-creating-and-planning-a-work-order-(customer-asset)
https://youtu.be/JCNIFz4nXns


Select the order and drag and drop it onto the desired engineer’s schedule on the Planboard, then
confirm the order.
The engineer will receive a notification in the Gomocha FSP App and can begin the job.

You will be redirected to the Planboard automatically.


