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Adding Assets to Customers in the Gomocha FSP Portal

e New Menu Layout

e Legacy Layout
e Adding_Assets to Customers in the Gomocha FSP Portal

New Menu Structure and Layout: Service Center

Select Service Center from the menu > Search for and select the customer >On the Customer Details screen,
tap + Add Asset.
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Fill in the required information on “Create Asset” screen > Including "Asset Type" which is created in Master
Data > Save
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CREATE ASSET

Error: Please solve errors and try again
* Asset number is required
* Name is required
* Type is required
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Refresh the "Call Intake™ screen > select the search icon > click the arrow next to the customer's name the
asset was added to > newly added assets and existing assets for the customer are displayed.
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Select asset from list and "Asset Details" screen is displayed. From this screen the user can:

e Create new orders on the asset directly
e +Add Sub Assets
e Edit asset details
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Legacy Layout: Call Intake

Step 1: From the Dashboard, select “Dispatch” from the menu
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Step 2: Select “Call Intake” from the "Dispatch” menu
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Step 3: Click the search icon to see list of customers & select customer.
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Step 4: On Customer Details Screen select “+Add Asset”
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Step 5: Fill in the required information on “Create Asset” screen.

¢ Including "Asset Type" which is created in Master Data

Step 6: Save
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Step 7: Refresh the "Call Intake" screen, select the search icon, click the arrow next to the customer's name
the asset was added to.

¢ Newly added assets and existing assets for the customer are displayed.
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Step 8: Select asset from list and "Asset Details" screen is displayed. From this screen the user can:



e Create new orders on the asset directly
e +Add Sub Assets

e Edit asset details

B o nuke sturct
SELECT O cusTOME IaSSE‘l nEmle I
& popach Customers puser CREATE bW T + ADD SLIB ASSET
@ Placbasd i 0 rder
Defadit Orde - Address - Other details -
B caineake . = Mew Order With Appointments
Cuntmer Name: - -
4% Crew Maragement Project e e
oust Wumber  House rumber sddiion
B9 Auaitsbiling Roser Multiple Orders A N
el Fom= Cuspmer Number:
Aszet ramber :W11EK
K imekeepivg OPSA-20E201191532
[ location M o
usnmer 3 Usrecht
|l Anaiytics Compressor
Sae
B Fiekd Quoting Price Bock e
Advanced - Campresser
Country
hag configurasnes Saved searches - Serial number Hederand
OPSA-20EI01191532
- Aggimienal Address info
pv— HE e :
CR12233-CPSR
&« + apo cusTomER + CREATE MEW ™
e ¥our Region
HName I Number E Location Latitude
Preferred angneer 2.0930644
v Gemocha Eurcpe 62201191520 Lange Viesnaat 26U . s20e06ss @
id i Serisl ber 3 Descrption sames
e CPSE-2Q201191532 CPSR-202201191532 Comprasse
Contact i
COMP-16032022- 1347 COMP- 16032022 1348 Compramcr XT-R
Contact 1 Phone rember 1 Mkile phone ¢ Emel acdess 1 Tiee 1 9 Commands
23enEn3 Tedr avret
Mo recoeds avalable '

COMP-16032002- 13455 COMP-16032022- 1349 Comprasser XT-R




