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Adding Assets to Customers in the Gomocha FSP
Portal

Adding Assets to Customers in the Gomocha FSP Portal
New Menu Layout
Legacy Layout
Adding Assets to Customers in the Gomocha FSP Portal 

New Menu Structure and Layout: Service Center
Select Service Center from the menu > Search for and select the customer >On the Customer Details screen,
tap + Add Asset.

Fill in the required information on “Create Asset” screen > Including "Asset Type" which is created in Master
Data > Save

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/424/Adding-Assets-to-Customers-in-the-Gomocha-FSP-Portal?anchor=adding-assets-to-customers-in-the-gomocha-fsp-portal
https://youtu.be/RT40UhHSVjw
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/424/Adding-Assets-to-Customers-in-the-Gomocha-FSP-Portal?anchor=new-menu-structure-and-layout%3A-service-center


Refresh the "Call Intake" screen > select the search icon > click the arrow next to the customer's name the
asset was added to > newly added assets and existing assets for the customer are displayed.



Create new orders on the asset directly
+Add Sub Assets
Edit asset details

Select asset from list and "Asset Details" screen is displayed. From this screen the user can:



Legacy Layout: Call Intake
Step 1: From the Dashboard, select “Dispatch” from the menu

Step 2: Select “Call Intake” from the "Dispatch" menu

Step 3: Click the search icon to see list of customers & select customer.

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/424/Adding-Assets-to-Customers-in-the-Gomocha-FSP-Portal?anchor=legacy-layout%3A-call-intake


Including "Asset Type" which is created in Master Data

Step 4: On Customer Details Screen select “+Add Asset"

Step 5: Fill in the required information on “Create Asset” screen.

Step 6: Save



Newly added assets and existing assets for the customer are displayed.

Step 7: Refresh the "Call Intake" screen, select the search icon, click the arrow next to the customer's name
the asset was added to.

Step 8: Select asset from list and "Asset Details" screen is displayed. From this screen the user can:



Create new orders on the asset directly
+Add Sub Assets
Edit asset details


