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Planboard

Gomocha GSP Portal Planboard

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=gomocha-gsp-portal-planboard


Planboard

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planboard


What is the "Planboard"?

The Planning Screen/Planboard allows users to:

Manage the planning of engineers and work orders,
Assign work orders to engineers based on availability.
Unplan/Replan work orders.
Edit order information.
Change status of order (unplanned, cancel, etc.)
Approve completed work orders.
Quick assign schedules to engineers

Planning Options: Right Click on Order

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=what-is-the-%22planboard%22%3F
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=the-planning-screen/planboard-allows-users-to%3A
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planning-options%3A-right-click-on-order


Drag and drop for one or multiple work orders. (tutorial video below)
Split order
Unplan order
Schedule automatically-FMP360 scheduler function
Time Proposal-FMP360 scheduler function
Change status

Planning Options: Right Click on Engineer

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planning-options%3A-right-click-on-engineer


Replan orders-multiple options (tutorial video linked below)
Cancel order-multiple options
Unplan orders-multiple options (tutorial video linked below)
Recalculate route
Assign scheduler (to engineer)

Planboard Viewing Options

Timeline View

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planboard-viewing-options
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=timeline-view


Agenda View

Map View

The map view will show the last location of the engineer on the map depending on the last job they
worked on.
The user can see the route the user traveled within that day to all the jobs.

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=agenda-view
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=map-view


What is configurable on the "Planning Screen/Planboard"?

Order search/saved searches

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=what-is-configurable-on-the-%22planning-screen/planboard%22%3F
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=order-search/saved-searches


Planboard Filters

Planboard User Settings: General

Planboard User Settings: Planboard Order Search, Planboard, Planboard Agenda

Planboard Filters allow users to quickly sort and view engineers based on specific criteria such as region, skillset,
availability, or assigned schedule—making it easier to manage and allocate resources efficiently.

Users can set preferred language and time-zone

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planboard-filters
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planboard-user-settings%3A-general
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=planboard-user-settings%3A-planboard-order-search%2C-planboard%2C-planboard-agenda


Order Confirmation pop up-via Layout Designer (Covered under Configurators)

Customers can use user settings in the Plan Board to personalize how order information is displayed in the
following areas:

Planboard Order Search

Planboard

Planboard Agenda

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=order-confirmation-pop-up-via-layout-designer-(covered-under-configurators)


Activity Type Color-via Master Data (Will be covered in Master Data unit)

How to use, view, and configure the "Planboard."

Planning an Order: Contains a tutorial video

The following are links to the Dispatch: Planning in the Gomocha Wiki and video tutorials.

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=activity-type-color-via-master-data-(will-be-covered-in-master-data-unit)
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/473/Planboard?anchor=how-to-use%2C-view%2C-and-configure-the-%22planboard.%22
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/435/FMP360-Create-and-Plan-an-Order-for-Customer-Asset


Planning Multiple Orders: Contains a tutorial video
Replanning Orders: Contains a tutorial video
Unplanning Orders: Contains a tutorial video
Assigning Schedules Through Planboard: Contains a tutorial video
Default planboard settings
Plan board user settings
Show/Hide week numbers in plan board
Edit planboard settings
Filtering on Default region - In Progress
Show Routes on Map
Planning:Creating Saved Searched
Automatic Time Registration

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/446/FMP360-Planning-Multiple-Orders-at-One-Time
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/448/FMP360-Replanning-Orders
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/450/FMP360-Unplanning-Orders-for-an-Engineer
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/414/FMP-360-Assigning-Schedules-through-Plan-Board
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/FMP360%20Portal%20Overview/Configurators/Plan%20board%20Designer/Planboard%20Designer%3A%20Default%20Planboard%20Settings%20and%20Configurations
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/FMP360%20Portal%20Overview/Dispatch/Planboard/Planboard%20user%20settings
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/FMP360%20Portal%20Overview/Dispatch/Planboard/Week%20numbers%20in%20Plan%20Board
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/FMP360%20Portal%20Overview/Dispatch/Planboard/Edit%20Order%20on%20Planboard
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/Incomplete%20Entries/Planning%20%7C%20Extend%20filters%20to%20enable%20filtering%20on%20default%20region
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki?wikiVersion=GBwikiMaster&pagePath=/Incomplete%20Entries/Show%20Route%20on%20Maps
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/451/FMP360-Planning-Creating-a-Saved-Search
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/759/Automatic-time-registration-in-Portal

