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‘FMP36O Dashboard(s) & Widgets

@ FMP360 Portal - GoTraining

Add widget
Q | Embed url
Unplanned Reserved Planned In progress Interrupted Completed Approved Query Tile
i Embed a url.
— . ~ _
X 8 O 1 1 ; ' Timesheet
Display total hours based on start/end of shiftin the selected period.
[onl Orders Advanced Orders Advanced
=) Query tile
. Work order by status Work ofder by type Displays the total number of results using a saved search query.
Query grid

&

Displays a list of results using a saved search query and displayed using the
saved search grid.

¥

Query list

Displays a list of results using a saved search query.

Report

Display 2 report from microsoft sql server reporting services.

Chart

Visualize data using saved search queries.

4[ l
:( .
0

Unplanned Cre

Dashboards with shared widgets A




@mocha
FMP360 Dashboard(s) & Widgets

= The FMP360 Dashboard comprises of multiple widgets, each displaying distinct visualizations for various
data insights.

= FMP360 Dashboards allow users to effectively visualize and comprehend the data stored within the portal.

= By leveraging visualizations, the client gains
= improved operational insight into organizational progress
= 24/7 access to real-time and historic reports
= KPIs per employee & team
= The FMP360 Dashboard comprises seven widgets, each presenting information in a distinct manner through
visualization.
Embedded URL: Embed a URL to the Dashboard
Time Sheet: Display total hours based on start/end of shift in the selected period.
= Query Tile: Displays the total number of results using a saved search query
= Query Grid: Displays a list of results using a saved search query and displayed using the saved search grid.
= Query List: Displays a list of results using a saved search query.
= Report: Display a report from Microsoft SQL server reporting services.
Chart: Visualize data using saved search queries.
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Configuring Dashboards




@mocha
Configuring Dashboards

= Log into portal, select ‘Home’ icon > From the ‘Dashboard’ tab select '+Create new
dashboard’

% FMP360 Portal - GoTraining




Configuring Dashboards

Choose a name for the dashboard

Mark the checkbox labeled "Share with
entire organization" if sharing with the
entire organization is desired

If the dashboard should not be visible to the
organization leave unmarked

‘Create’

Dashboard name

Shared with planner grou

ps

@mocha
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‘Configuring Dashboards

= After creating the dashboard, select the "Edit widgets" tab to add new widgets or modify
existing ones on the dashboard.

4 FMP360 Portal - GoTraining

Add widget
A Home 4 ZIDONE
Q, FMP360 Search Embed url
Embed a url.
&= FMP360 Dispatch masgay
X Timekeeping Timesheet

Display total hours based on start/end of shift in the selected period,
Ll FMP360 Analytics
uery tile

B Frice book Query
Displays the totsl number of results using a saved search query.

a8 FMP360 Design

Query grid
Displays & list of results using a saved search query and displayed using the

R4y Administra tion y f results using
saved search grid

Query lis
Displays a list of results using a saved search query.

Report
Display a report frc

Chart
Visualize data using saved search queries.

Dashboards with shared widgets
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Widgets

Types and Adding to Dashboards




Embedded URL

= Allows user to embed a URL to the
Dashboard

= Size- size of widget on dashboard screen

Title- title of widget on dashboard screen

URL- website address to widget

L
14

(] Use translation

Title

Url

https:/fwww.gomocha.com/

@mocha



@mocha

‘Visual Output

@ FMP360 Portal - GoTraining

Q FMP360 Search

Careers | Contact | & Login *%

2 FMP360 Dispatch '

R e mocha =

Ll FMP360 Analytics

E Price book

h FMP360 Design

°ﬂ, Administration

Reveal Hidden

Service Efficiencies

And Win In A Service-First
World.

This website uses cookies to ensure you get

oking field service operators.
the best experience on our website. 1 p

Learn More

>




‘Time Sheet

= Display total hours based on start/end
of shift in the selected period

Size- size of widget on dashboard screen
Title- title of widget on dashboard screen

Chart type- visual output of time sheet on
dashboard. 3 options

Bar, Horizontal Bar, Table

Sort- can specify order the data from the
chart is displayed

Region-region(s) of users whos’ hours are
being collected/displayed

Engineer-can specify which engineer group(s)
hours are being collected/displayed

Engineer- can specify which engineer(s) hours
are being displayed

Date Range- dates for which the hours are
displayed

Size
D T
3x3

[ Use translation
Title

Test Timesheet

Chart type
Bar

Sort

MNone

Region

Engineer group

Select Some Options

Engineer

Date range

01/29/2024 - 02/16/2024

@mocha



‘Visual Output

@ FMP360 Portal - GoTraining

ﬁ Home

Q) FMP360 Search
E FMP360 Dispatch

8 Timekeeping

|l FMP360 Analytics

E Price book

lag FMP360 Design

ﬁa Administration

Careers | Contact | & Login * Test Timesheet

@mocha =

Reveal Hidden
Service Efficiencies

And Win In A Service-First
World.

This website uses cookies to ensure you get

oking field service operators.
the best experience on our website B p

GoTrainingAdmin GoTrainingAdmin

I shift hours [ Reported hours [l Difierence in hours

c;

Start: 01/29/2024 - End: 02/16/2024

Learn More

Chat with us

@mocha

g Welcome,
__ 1 GeoTrainingAd... =




@mocha
Report

= Size-Size of widget on dashboard screen size
= Share with org- is this widget shared with ) Share with entire orgarisation
the entire organization or not Report

Stock Item Report v

= Report- chosen report from configured
reports list




@mocha
‘Repoﬂ

= Displays a report that has been made for the customer from SQL Microsoft reporting services.

= SQL reports are configured by Gomocha consultants for customers

= When using this widget, the user must first configure the report

= M b O

Select master data type “ “

Li]

g oo+ B8 F

[}
-

QW oEk

% » B 2
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‘Visual Output

A Home ‘ u

Q, FMP360 Search - §
Title tie
Completed wo... ! e New TimeSheet
= FMP360 Dispatch 1 d I L ukas teriallD Material
| t 2 SE4 ASC Al sample holder, @24, through-
X Timekeeping 1 - Peyka ) ole
1 1) - ' C Al sample holder, (p24x2 Omm
[shl FMP360 Analytics Orders ristopt - !
. 2455E463 Film transmission sample holde
Price book
E:‘ E ass sample holder, ©18x1.0m
044(2455E46
Jlgg FP360 Design — y
¢ ) ) 1755015
£27 Administration . e
IO 1755005
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‘Query Based Widgets

= The following Wid%ets outputs are based

on saved ‘Search Queries’
= Query Tile Query
. Query Grid Action planner required & w
-
= Query List All assets &
« Chart All assets - Bag filling machines &
All assets - Compressor &
. All assets - Cooking unit &
= Queries can be selected from drop down All assets - Dishwasher @
lists when creating a new Wldget All assets - Electrical generators
All assets - Elevator &
+ There are preconfigured queries that A st s s caino @
standard witnin A -

All assets - Palletizers &

) All assets - Pump &

= Custom queries can be created to create All assets - Revolving doors &
custom WldgetS All assets - Sliding doors &

All assets - Stove &
All failure work orders &
All installation work orders &

= Examples of queries can be seen in the

image All maintenance work orders &
_ All work orders &
= How to create a saved search query will be Approved work orders &

demonstrated in the following setction
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‘Q_uery Tile

= Displays the total number of results using a
saved search query

= Title-title of widget on dashboard screen

= Query- organizational information displayed
on the widget, based on saved search queries ) Use translation

Example: All Assets- information regarding all Title
assets will be displayed in the tile
All assets
= Color- can specify the color of the tile on the

dashboard Query

All assets & "

= When tile is clicked on the dashboard use will be
redirected to FMP360 Search screen with Color
corresponding information




Visual Output: On Dashboard

4 FMP360 Portal - GoTraining

ﬁ Home

Q, FMP360 Search
2 FMP360 Dispatch

g Timekeeping

|sul FMP360 Analytics

E Price book

h FMP360 Design

OG Administration

Careers | Contact | & Login ™ Test Timesheet

All assets

30

Assets

@mocha =

Reveal Hidden

Service Efficiencies

And Win In A Service-First

World. e e

Start: 01/29/2024 - End: 02/17/2024

This website uses cookies to ensure you get 1 y
. i oking field service operators.
the best experience on our website

Learn More

>

@mocha

g Welcome,
1 GoTrainingAd... -




‘Outpu’r: After Clicking Query Tile

@ FMP360 Portal - GoTraini

ﬁ Home

Q FMP360 Search
FMP360 Dispatch
Timekeeping

sl FMP360 Analytics

E

Price book

FMP360 Design

¢ﬂ‘ Administration

{

[ Export to excel

Drag a column header and drop it here to group by that column
Co.. i Id 2 Serial number
Q ._é‘ Compressor 1000000

Q é‘ Dishwasher

Q #  Pump 0000001
& Sliding_door 12349
Q4 g
#  sliding_door2 12344
Q 4 g
Q #  Sliding_door3 12347
Q 4  Sliding_doord 12348
g
#  Sliding_doorS 12349
g
Q F  Hevator 12345
Q, &  Revoling door 12346
Q 4 Beer_taps 2008
Q & Beertaps? 2009
p
Q &  Refrigeratars 2005
g
0\ 4 Refrigeratorsi 2006
Q & Refrigerators3 2007
0\ _é‘ Perimeter_gate1 1005
g
Q & Perimeter_gate2 1006
g

Q Vi Perimete_gate3 1007

Description
Compressor
Dishwasher
Pump

Sliding door
Sliding door
Sliding door
Sliding door
Sliding door
Elevator
Revolving door
Beer Taps

Beer Taps
Refrigerators
Refrigerators
Refrigerators
Perimeter Gate
Perimeter Gate

Perimeter Gate

Type z Operational hours E
Compressor
Dishwasher

Pump

Sliding doors

Elevator

Revolving doors

Refrigerators

Next inspection date

Last inspection date

11/13/2022

11/11/2022
1111272022
11/13/2022
2/7/2024
2/6/2024
11/12/2022

11/13/2022

11/10/2022

11/11/2022

11/9/2022

11/10/2022

11/11/2022

Asset details

Customer

Ajax FC

Ajax FC

Heineken Nederland BY

Heineken Nederland BV

Heineken Nederland BV

Heineken Nederland BV

Heineken Nederland BV

Heras

Heras

Heras

Region

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default

Default




‘Q_uery Grid

= Displays a list of results using a saved
search quer?; and displayed using the
saved search grid.

= Sjze
= Title

= Query-organizational information displayed on
the widget, based on saved search queries

= Grid-based on query selection

= If query is based on work orders, then the grid
will be work order details.

= If query is asset based, the grid will show Asset
details

= When grid information is clicked on the
dashboard user will be redirected to
corresponding details screen

= Example: if information is based on work
orders, then user will be redirected to work
order details screen

Size

3x4

[J Use translation

Title

All failure work orders
Query

Al failure work orders @
Grid

Waork order details @

@mocha
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‘Visual Output: On Dashboard

& FMP360 Portal - GoTraining

ﬁ Home ‘ v TEST DASHBOARD o

Q FMP360 Search

Careers | Contact | & Login ) greesm——
o= £1p360 Dispatch
patcl
— B Export to exce
— Drag 2 column header and drop it here to gr that column

e Emocha

|l FMP360 Analytics Order number P Type i
E Price book Failure

Failure
h FMP360 Design

Failure

tﬂ Administration

Reveal Hidden

Service Efficiencies . o
And Win In A Service-First .

World. .

« 4 20 ¥  ltems per page 155
This website uses cookies to ensure you get 3 y items
) b oking field service operators. =
the best experience on our website T Test Timesheet
Leamn More 60
Chat with 3 O
50
Assets
40
30
o
David Mishler GoTrainingAdmin GoTrainingAdmin



Order: #2358668:1 ?

—— »
Order &
Order Data e Address and contact data e Order Planning e
Order Number Street Engineer group
2358668 : 1 - Defaulr
Status House Number Preferred engineer
Creared - - -
City
Status date and time _ Engineers
12/6/2023, 10:39 AM David Mi
Zip Code
Reason _ Default warehouse for engineer
State
Remark _ Scheduled start date & time
- 12/6/2023, 11:00 AM
Country
Reported time _ Scheduled end date & time
12/6/2023, 10:39 AM 12/6/2023, 12:00 PM
Region
Customer ~ Duration
- 000.01:00
Additional Address Info
Assets ~ SLA start date & time
Latitude
Contract SLA end date & time
- 12/6/2023, 11:00 AM
Longitude
Type SLA duration
Failure -
Priority Recurring order
- No
Override auto-added skills Appointment Fixed?
No No
Skills Engineer Fixed?
- No
Project Number Problem
“




Query List

= Displays a list of results using a saved
search query

= Size-size of widget on dashboard screen
= Title

Can be same as query title

Can be customized
= Query-Same as previous
= When list item is clicked on the dashboard user

will be redirected to FMP360 Search screen with
corresponding information

= Example: if information is based on work
orders, then user will be redirected to work
order details screen

Size

w2

[

[ Use translation
Title
Completed work orders

Query

Completed work orders &

@mocha



isual Output: On Dashboard

4 FMP360 Portal - GoTraining

Y q

Q, FMP360 Search Careers | Contact | & Logln o  Allfailure work orders Completed work orders

= FMP360 Dispatch ' @ Export to axce

8 HEeEspine @mocha E Drag a column header and drop it here to group by that column 2 Completed Main=nance

|snl FMP360 Analytics Order number A | 7 | e : 2... Complered Maintenance

B Frice book 23573521 Failure Created 2. Completed Meimenance
23586681 Failure Created 2. Complete Mainenance

lag FerscoDesen 23586742 Failure Created 2. Completed Maintenance

#Q, Administration R V i n 335868041 Failure Created 2... Completed Maintenance

eveal Hidde |
: iy ) 23586802 Failure Created 2. Completed Failure
SerVICe EfflCIenCIeS 2358680:3 Failure Created

And Win In A Service-First

23597391 Failure Created
World. o
<« o 20 ¥ ltems per page 155
This website uses cookies to ensure you get 7 items
the best experience on our website. L (=T G ST
- All assets Test Timesheet

Learn More



Project Regist onna
Order Data i Order Planning P Address and contact data Rl
Status Appointment Fixed? Street
Completed No Actherweg 38
Order Number Scheduled start date & time House Number
2360581 :1 12/13/2023, 2:30 PM =
City
Status date and time Scheduled end date & time
Waardenburg
12/13/2023, 2:55 PM 12/13/2023, 6:30 PM
i Zip Code
Minimum appointments Duration 4181 AE
- 000.04:00
@shown as days.hours:minutes Region
Assets :
Default
- SLA start date & time
c 12/13/2023, 2:30 PM Country
o Netherlands
Gomocha SLA end date & time
12/18/2023, 2:30 PM State
Reported time
12/13/2023, 2:25 PM SLA duration i)
005.00:00 Additional Address Info

Type
Maintenance

@Shown as days.hours:minutes -

Problem Latitude

Priorif

y = 51.83249909547578 °

Cause Longitude

Skills . e

5.248289108276367

Solution

Characteristics

Project Number

Description

Name



@mocha
Chart

= Visualize data in chart form using saved Size
search queries

33 b

= Size-same as previous _
[[] Use translation

= Title-same as previous Title
- Query-same as previous g Completed work orders
- Chart Type-7 options ———> =~ Query
= Group By- how information is grouped, - Completed work orders & v
= large amount of options Chart type
= Sort- Pie v
= Value/Label
Group by
= Order-How information on chart is ordered rctive Customer .
= Ascending/Descending
Sort Order

« || Descending v

[ =

oY)
=
[ae]




‘Visual Output: On Dashboard

@ FMP360 Portal - GoTraining -

o q T

FMP360 Search

O\ Careers | Contact | 2 Log In - All failure work orders Completed work orders
8 REnE @mochq E Drag a column header and drop it here to group by that column 2. Completed Maintenznce
w FMP360 Analytics Order number g e A Status q 2... Completad Maintenancs
B Frice book 23573521 Failure Created 2. Completed Meim=ranscs
33586681 Failure Crested 2... Completed Maintenance
g 7360 Desen 23586742 Failure Created 2. Completed Maintznance
B Admiristration R 3 235868011 Failure Crested 2. Complet=d Meinzznance
eveal Hidden
23586802 Failure Crested SEESs st S

Service Efficiencies e—
And Win In A Service-First -

2359739:1 Failure Created
World. e
+ 4 20 ¥ ltems per page 155
This website uses cookies to ensure you get 3 y items

. . oking field service operators.
the best experience on our website. i Test Timesheet
Learn More 60
2
Chat with us -/ 3 O
Assets
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FMP360 Search

Creating a Saved Search for Custom Query Widgets




‘ FMP360 Search: Overview

= By selecting entities and fields, save searches can be created and by selecting concrete fields,
more advance search can be created to narrow down the search that is made

@mocha

= FMP360 search allows the customer to easily find information through their data organization

= By creating saved searches, the user can create custom queries for widgets on their FMP360

Dashboard

I Q rveseosearcn

& FMP360 Dispatch
X Timekeeping
il FMP360 Analytics
B Pricebook

Jag FMP360 Design

D4y Administration

Contracts
Customers
! Orders Advanced

Quotes
Drag 3 column neager anaarop it

Crder number

23722261

23722132

23604612

23722131

23610:

23608291

23457781

236005111

23605811

23601822

23463061

23423811

23463191

= to group by that column

i Status
Paused
Unplanned
Created
Unplanned
Complated
Cancelled (H)
Unplanned
Unplanned
Unplanned
Unplanned
Unplanned
Planned
Complated
Completed
Created
Unplanned
Unplanned

Unplanned

Customer Name B

Gomocha
Gomocha
Gomacha
Gomocha
Gomacha
Gomocha
AjaxFC

Gomocha

ederland

Heras

Gomocha
Gomocha
Gomocha

Gomocha

Selecta Nederland
Gomocha

AjaxFC

20 ¥ | Items per page

Maintenance

Maintenance

Mainiznance

Maintenance

Mainiznance

Maintenance

Maintenance

Maintenance

Maintenance

Maintenance

Maintenance

Maintenance

Maintenance

Mainiznance

Maintenance

Mainiznance

Maintenance

Maintenance

Planned start date

2/5/2024 850 PM

2/6/2024 1:35 AM

12/13/2023 11:00 AM

2/6/2024 535 AM

12/14/2023 3:36 PM

12/14/2023 10:18 AM

10/13/2023 2;

2/5/2024 9:

9/27/2023 817 AM

022

o

9/27/2023 817 AM

12/14/2023 12:50 PM

12/13/2023 2:30 PM

12/14/2023 1:06 PM

12

23 2:00 PM

9/27/2023 8:00 AM
8/30/2023 8:00 AM

9/27/2023 8:05 AM

Planned SLA end

2/10/2024 508 PM

2/5/2024 640 PM

2

3 1100 AM

2/5/2024 640 PM

336PM

12/19/2023 10:18 AM

2/5/2024 6:40 PM

1

1/2023 323 PM

10/1/2023 321 PM

10/1/2023 247 PM

12/19/2023 1250 PM

3230 PM

12/18/2023 106 PM

12/

23 200 PM

10/1/2023 2553 PM

/30,

06 PM

10/1/2023 320 PM

v
Default grid 4 ¢
Reported date HEE)
2/5/2024 5:03 PM 00|
2/5/2024 445 PM 00|
12/13/2023 1046 AM )
2/5/2024 445 PM 00|
12/14/2023 331 PM [
12/14/2023 10:13 AM 00|
10/13/2023 2:29 PM [
2/5/2024 4:45 PM 00|
2023 318 PM [
00|
00|
12/14/2023 12: 00
225PM 00|
12/14/2023 1:01 PM [
00|
[
00
9/25/2023 315 PM (]

1- 20 0f 258 items
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Creating Advanced Search for Widgets

Q_ #MP360 Search
& FMP360 Dispatch
X Timekeeping
|sul FMP360 Analytics

E Price book

= From the drop down select what you want to create a query for
= Assets

Contracts

Customers

Orders Advanced (Most Used): will be used for this example
Quotes

= Click ‘Advanced’ tab

Will present options for creating saved search

Default grid 4 ¢

g d drop It here to group by that column




@mocha

Creating Advanced Search for Widgets

= Click “+Add Rule” to layout the number of rules for the query

= Within a save search the user can use both and/or operators when using multiple rules

= 3 used for this example all

= Create rules for query search:

& FMP360 Dispatch
~+ ADD RULE © ADD GROUP

Customer
Order number

g Timekeeping

|stsl FMP360 Analytics

E Price book

s FMP360 Design

Default grid 4 ¢

-

& FMP360 Dispatch
~+ ADD RULE © ADD GROUP

Z Timekeeping

_&|T-J.-3e N |r v| Select Some Options
|l FMP360 Analytics n 5

Notin

Price book
8 [ we | gl Default grd B
Mot equal

laa FMP360 Design

&= FMP360 Dispatch
+ ADD RULE © ADD GROUP

X Timekeeping f

|l FMP380 Analytics

Price book
8 [ | Defaul grd e
llag FMP360 Design
[ Export
Dy Administration
Drag a column header and drop it here to group |
Order number i staullrgiure i Type £ Planned start date f  Planned SLA end f  Description i Customerreferencenum.. Reported date
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‘Crea’ring Advanced Search for Widgets

= Multiple Rules can be created for the search: 3 simple rules used for example below

= When finished establishing the rules, click ‘Search’ to ensure the search rules work

- Type Equal Failure [ Status Equal Completed @ Customer Equal Gomocha
m ° ABBSREtE

v v
v v
v v -

[ Export

Drag a column header and drop it here to group by that column

Order number i Status I Customer Name I Type i Planned start date i Planned SLA end i I Customerreference num.. i  Reported date i
2367584:1 Completed Gomocha Failure 1 1/17/2024 254 PM
2367587:1 Completed Gomocha Failure 117 1/17/2024 2:56 PM
236759241 Completed Gomocha Failure 1/17/2024 301 PM 1/17/2024 301 PM
2367602:1 Completed Gomocha Failure 1/17/2024 3:08 PM 1/17/2024 3:08 PM
2367608:1 Completed Gomocha Failure 1/17/2024 213 PM 1/17/2024 313 PM
Completed Gomocha Failure 1/17/2024 3:16 PM 1/17/2024 3:16 PM
Completed Gomocha Failure 1/17/2024 334 PM 1/17/2024 334 PM
Completed Gomocha Failure 1/17/2024 3:45 PM 1/17/2024 3:45 PM
2367640:1 Completed Gomocha Failure 1/17/2024 3:50 PM 1/17/2024 351 PM
2367644:1 Completed Gomocha Failure 1/17/2024 3:55 PM 1/17/2024 2:56 PM
236765511 Completed Gomocha Failure 1/17/2024 403 PM 1/17/2024 403 PM
236766311 Completed Gomocha Failure 1/17/2024 415 PM 1/17/2024 415 PM
2368108:1 Completed Gomocha Failure 1/18/2024 4:34 PM 1/18/2024 435 PM




@mocha
‘quing Advanced Search for Widgets

= Click the “"Save” icon next to ‘'saved searches’
= Select “Use Translation” > Select “"Create New” from the drop-down list next to ‘Auto Search’

= Create name for new query> Select “"Shared Search” box > and Save

Save search

Use translation

Save search

Use translation

Bauto search | Gomocha Completed Failures -

Saved grids ~

) Shared seard
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Saving Advanced Search for Widgets

= The advanced search/query is now saved and can be applied to all query related widgets on
the Dashboard

= Note: After saving the search, users can all save the results as a new grid

= Click the save icon next to ‘saved grids’ and follow the same naming and save process

{ Orders advanced EaE=a -IEHIER &
- i B Sums Equal G B Cuscomer Equal Gamocha B
[=] %

Gomocha

Completed

23676631 Completed

2369036:1 Completed




@mocha

Applying Saved Search to Widgets: Tile, List, Charts

= From the Dashboard
Edit Widgets-Select a Query widget
= Click "Add Selected Widget”
= Give new widget title (name of new query)
From “Query” drop down select newly created ] | Use transistion

query/saved search T
) Save Query Tile Gomocha Completed Failures
Query

Gomocha Completed Failures v

Color v
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‘Visual Output: On Dashboard

= Note: Same rules apply for custom query widgets as previously shown regarding accessing
information withing them

4 FMP360 Portal - GoTraining

Ay Home 4 - TEST DASHBOARD & ReFRESH & EDIT WIDGETS

Q, FMP360 Search

Careers | Contact | & Login “ Al failure work orders Gomocha Com...

& FMP360 Dispatch

[ Export to excel
X Timekeeping R )
moc q — Drag a column header and drop it here to group by that column
Order number B P st H Orders

|shl FMP360 Analytics

Typ us
B rice book Fall ted
235866811 Failure Crested

llag FMP360 Design . e .
o pt e H 23586801 Failure Created
Reve_al Hldqe_n . 23586802 Failure ted

Service Efficiencies .

- = - 591332 e

And Win In A Service-First = =

2350739 Create

World.

Sl ltems per p 22
This website uses cookies to ensure you get s P tems
oking field service operators.

1-20 of

the best experience on our website. Al assets Test Timesheet

30

Learn More
2

Chat with us
- cr -
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‘Agplying Saved Searches to Widgets: Query Grid

= Query Grid
= To apply a saved search to a query grid widget, a saved grid needs to be created first.

= Once the grid is saved then the new search+ grid can be used in the widget

Type Equal Failure @ Status Equal Completed @ Custorner Equal Gemocha T

“ Gomocha Completed Failures hd ﬂ > ¢

= Export to excel

Drag a column header and drop it here to group by that column

Crder number z Status i Custorner Name I Type z Planned start date = Planned 5LA end = Description = Customner reference num...  : Reported date z Du
236758441 Completed Gomocha Failure 1/17/2024 2:54 PM 171772024 2:54 PM 00
2367587:1 Completed Gomocha Failure 1/17/2024 2:55 PM 1/17/2024 2:56 PM 00
23675021 Completed Gomocha Failure 1/17/2024 3:01 PM 1/17/2024 3:01 PM 00
2367602:1 Completed Gomocha Failure 1/17/2024 2:08 PM 1/17/2024 3:08 PM 00

23676081 Completed Gomacha Failure 1/17/2024 313 PM 1/17/2024 313 PM 00
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‘Agplying Saved Searches to Widgets: Query Grid

[ Use translation

Title

Gomeocha Completed Failures
Query
Gomocha Completed Failures

Grid

Gomocha Completed Failures

@ FMP360 Portal - GoTraining

ﬁ o

Q, P60 searcn
& Fpac0 Dispateh
R Tmeteeping
|oul FP380 Analytics
B rice ook

1 7360 Design

By administration

Careers | Contact 2 Login "=

@mocha =

Gomocha Completed Failures Gomocha Com...

97

Orders

All assets.

30

Assers

Reveal Hidden
Service Efficiencies
And Win In A Service-First

World.

This website uses cookies to ensure you get
the best experience on our website.

Lean More
:
Chat with us
= aE =

| oking field service operators.

Al failure work orders

Test Timesheet




	Slide 1: FMP360
	Slide 2: FMP360 Dashboard(s) & Widgets
	Slide 3: FMP360 Dashboard(s) & Widgets 
	Slide 4: Configuring Dashboards
	Slide 5: Configuring Dashboards
	Slide 6: Configuring Dashboards
	Slide 7: Configuring Dashboards
	Slide 8: Widgets
	Slide 9: Embedded URL
	Slide 10: Visual Output
	Slide 11: Time Sheet
	Slide 12: Visual Output
	Slide 13: Report
	Slide 14: Report
	Slide 15: Visual Output
	Slide 16: Query Based Widgets
	Slide 17: Query Tile
	Slide 18: Visual Output: On Dashboard
	Slide 19: Output: After Clicking Query Tile
	Slide 20: Query Grid
	Slide 21: Visual Output: On Dashboard
	Slide 22: Output: After Clicking on Grid Item
	Slide 23: Query List
	Slide 24: Visual Output: On Dashboard
	Slide 25: Output: After Clicking List Item
	Slide 26: Chart
	Slide 27: Visual Output: On Dashboard
	Slide 28: FMP360 Search
	Slide 29: FMP360 Search: Overview 
	Slide 30: Creating Advanced Search for Widgets
	Slide 31: Creating Advanced Search for Widgets
	Slide 32: Creating Advanced Search for Widgets
	Slide 33: Saving Advanced Search for Widgets
	Slide 34: Saving Advanced Search for Widgets
	Slide 35: Applying Saved Search to Widgets: Tile, List, Charts
	Slide 36: Visual Output: On Dashboard
	Slide 37: Applying Saved Searches to Widgets: Query Grid 
	Slide 38: Applying Saved Searches to Widgets: Query Grid 

