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Description

Through the layout configurator, customers can:

e Configure groups and fields of information to their specific organizational needs.
e Configure the on-screen positioning of the groups and fields to their preference.

e When able to configure these items to their preference customers create more efficient and productive
work patterns based on their specific needs.

Value

e Streamlined call handling
e Enhanced planning efficiency
e Higher customer service quality

Gomocha E5 Pillars

o Efficiency: Streamlines information access and decision-making


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=portal-layout-configurator
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=description
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=through-the-layout-configurator%2C-customers-can%3A
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=value
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=gomocha-e5-pillars

e Flexibility: Adapts to each team's unique workflow
e Enablement: Empowers teams to work smarter, not harder

e Performance: Speeds access to the right information, impacting metrics

Configurable Portal Items

» Asset * Order

» Asset customer portal s Order Confirmation
o Asset customer portal (old) » Order Customer Portal
» Asset select s Order Registration
 Contract customer portal  Planning order search
s Customer * Projects

» Customer Customer Portal » Prospect

» Customer select s Purchase order

= Equipment » Status history

« Material » Stock level

* Multiple orders s Users

General Use Items

Layout (All items)

e Groups and Fields- The information shown can be edited and customized to meet your organization’s
specific needs. It reflects what is displayed on each item screen
o Fields: Each item can be individually moved by clicking, dragging, and dropping it into any desired
order. This order will be displayed on the corresponding item screen

o Groups: Items can be rearranged using the same click, drag, and drop method. To remove a single
field or an entire group, simply drag it to the “Available Groups and Fields” section on the right side of
the screen.

= Group titles can be edited by clicking the edit icon

o Mandatory fields: Use the checkbox to mark a field as mandatory or optional. Fields marked with
orange arrows are core data and will always remain mandatory.

o Available Groups and Fields: These are not currently displayed on the item pages. If needed, you can
click and drag a field or group to the desired position on the left to include it.

o All changes will be immediately reflected There is no "Save" button

e Layout Example: Users


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=configurable-portal-items
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=general-use-items
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=layout-(all-items)
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User Screen/User Creation Screen: Mirrors what is displayed in the Portal Configurator
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Position (All items)
e Allows you to easily drag and drop “Groups” to adjust their placement on the selected item screens.
Groups can be moved in any direction (up, down, right, left)

e Groups can also be resized by clicking and dragging from the bottom right corner, as indicated by the blue
arrow in the diagram.

e Position Example-User Details Screen: Reflects customizations of Layout and Position options in Layout
Designer


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=position-(all-items)

Portal Configurator

0 Portal Layout Configurater

User image I

Humber

Frsmame

Sumame

Useenama

farred Lanpoage

Pasgeorg

Force paspward chasge oo e logn

Timazane

Salid arplopd AumEar

Aavanced I
' )

Currant ligemses

Usar Tamp

Currens roles

Currans grewsr

Currart ragisns

Enginess du

Phane

[




User Details Screen

General dats

Contact dats

v +
RO e

L]

Labuar

Edlit

Frank, Kulper (Floulper1@gomocha.com)

User emage

Ut age

Tt Fi | rio ba chown

Advanesd

Lhe o

Curresd i

Cutmet taguses

Emginesr dats
[ ——

=g R

Dot ragean

Cuareee iy

Lnar fppa
Ergicyw

Trpi eyt for corTent deyT

oo b Parshube il il i

Lmatin bor mig~ Firra propousl)
o

L .

S

Luarch e

Advanced Use Items: Available on select items only

Visible Fields: Order, Order Customer Portal, Order Registration, Projects

e This setting allows you to choose which fields are visible on the Order Creation screen, based on the

selected Activity Type.

e When an Activity Type is selected during order creation, only the fields configured for that type will

appear.

e In the example below, the Maintenance, Breakdown, and Installation Activity Types will display only the

fields highlighted in blue.

e Important: If no visible fields are configured for any Activity Type, all fields defined on the layout screen will

be shown for all Activity Types on the selected screen.


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=advanced-use-items%3A-available-on-select-items-only
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=visible-fields%3A-order%2C-order-customer-portal%2C-order-registration%2C-projects

Portal Layout Configurator: Order-Visible Fields
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Order Creation Screen: When the Maintenance activity is selected, the fields that appear match those
designated as visible in the Layout Configurator.
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Editable Fields: Customer Customer Portal, Order, Order Customer Portal, Order Registration, Projects

¢ Gomocha FSP has long supported configuring fields as editable or read-only based on status type.


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=editable-fields%3A-customer-customer-portal%2C-order%2C-order-customer-portal%2C-order-registration%2C-projects

e This functionality has now been expanded to allow field behavior to depend on the combination of both
Activity Type and Status Type.

e With this enhancement, you can—for example—prevent fields from being updated on orders coming from
an ERP system, while still allowing those same fields to be editable for orders created directly in the
FMP360 Portal or the Gomocha FSP app.

e Steps
o Configurators > Portal Layout Configurator > Select item > Activity Type > Select Activity Type to edit
fields for (Example below: Order (order creation screen))

o Activity Status > Select status of activity type
o Field Name > Add or Delete fields user wants associated with corresponding type and status
o Save

o Editable fields now available for use on selected screen
o Note: If a field is Visible but not Editable, it will be set as Read Only; If it is Editable but not Visible
it will not be seen on selected screen

Portal Layout Configurator: Order

) Poral Layout Configurator

Example of Editable Field Set to Read Only



Crder

Error: Please sohwe errors and ury again:

* Type isrequired

Order Data

Order Number
2332051 :1

Status
Created

Assels

Customer

Status date and time
6/14/2023, 323 PM

Reported time
6/14/2023, 3123 PM

Reason
Type*

Type Is required

Remark

Priarity

Skilis

Select Some Options

Characteristics

Address and contact data

Strest

House Numbser

City

Zip Code

Reglon®
Default ~
Country

State

Additional Address Info

Latitude

Order Planning
Englneer group
Engineer group
Override auto-added skills
[
Engineers

Selact Some Options

Default warehouse for engineer

Recurring order
Mo

Appointment Fixed?
O
Engineer Fixed?

O

Scheduled start date & time

61472023, 328 PM

Scheduled end date & time

61472023, 428 PM

Duration

000.01:00
DM be in days hours:rinutes

SLA start date & time

61472023, 328 PM

Reports

Bulk Update Fields: Equipment, Material, Stock Level, Order,

o Allows users to select and filter which fields are available for bulk updates.
e Add bulk update field by clicking on empty area on search bar for options

Portal Layout Configurator: Order

B Portal Layout Configurator

Order
Visible Fields Bulk Update Fields
Field name
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Example: Advance Order Search


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1716/Portal-Layout-Configurator?anchor=bulk-update-fields%3A-equipment%2C-material%2C-stock-level%2C-order%2C

e To perform a bulk update: : Search orders, Select multiple orders, then right-click to access the Bulk
Update Options menu.
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