Planboard Designer: Order Search
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Planboard Designer: Order Search
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e The "order search” option in Planboard designer refers to the detailed information lines for each order that
is retrieved through search results.

e |T DOES NOT REFER TO THE SEARCH FUNCTIOANLITY ITSELF

e See image below


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1251/Planboard-Designer-Order-Search?anchor=planboard-designer%3A-order-search
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Configuration/Usage

Lines and Line Titles
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e Through the plan board designer, users can configure up to 4 lines of information, each with a title.

e The title of the line appears in the search results and can be changed to user's specifications.

e In the image below, the lines are configured as:

1.0

2. Customer Name

rder

3. Type
4. SLA


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1251/Planboard-Designer-Order-Search?anchor=configuration/usage
https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1251/Planboard-Designer-Order-Search?anchor=lines-and-line-titles

Order: 2416156:1 | Cancelled (H) C
Customer Mame: Gomocha

Type: Maintenance | Cancelled (H)
SLA: 8/21/2024 11:30 AM | 8/21/2024 03:30 PM

Order: 2416156:2 | Cancelled (H) C
Customer Name: Gomocha

Type: Maintenance | Cancelled (H)

SLA: 8/22/2024 11:30 AM | 8/22/2024 03:30 PM

Order: 2416156:3 | Cancelled (H) &
Customer Name: Gomocha

Type: Maintenance | Cancelled (H)

SLA: 8/23/2024 11:30 AM | 8/23/2024 03:30 PM

Names and Entity + Field

e Within each line, users can add the information that corresponds to the Line Title.
¢ Name:

o This is a description for the user only of what information will be displayed. IT DOES NOT APPEAR
ON THE SEARCH RESULTS

e Entity + Field:


https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/1251/Planboard-Designer-Order-Search?anchor=names-and-entity-%2B-field

o The first drop down menu allows the user to select the entity where the information will come from
o The second drop down menu allows the user to select the exact field of information.
o Users can add additional fields if needed/wanted

e Example:

o Using Line 1: Order of previous image examples
o Full results can be seen in images above

o Note how the name is not present in the result.

Name Entity + field

N [ : :
N i i : :

Order:|2416156:1 | Cancelled (H)
Customer Name: Gomocha

Type: Maintenance | Cancelled (H)
SLA: 8/21/2024 11:30 AM | 8/21/2024 03:30 PM

e Users can then repeat this process as necessary



