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Ability to Generate Orders with the Same
External ID but with a Different Sub Id When
Creating Multiple Orders

Ability to Generate Orders with the Same External ID but with a Different Sub Id
When Creating Multiple Orders

FMP360 Portal has the ability to generate order using the same work order number but different sub id
from the create multiple order screen.
This can be turned on or off from a setting called Create linked multiple orders
FMP3605.0: Creating Multiple Orders with same External ID but Different Sub ID's-Video Tutorial 
Backlog Item 14555

1. Administration > System Settings
2. General Settings > Call intake related order settings
3. Create linked multiple orders > check box > Save

https://gomocha.visualstudio.com/FMP360/_wiki/wikis/Blossom.wiki/783/Ability-to-Generate-Orders-with-the-Same-External-ID-but-with-a-Different-Sub-Id-When-Creating-Multiple-Orders?anchor=ability-to-generate-orders-with-the-same-external-id-but-with-a-different-sub-id-when-creating-multiple-orders
https://youtu.be/XCzroyIJVzw
https://gomocha.visualstudio.com/FMP360/_workitems/edit/14555


After selecting save and plan, workorders will be shown on planboard as seen in the image
If an engineer was selected in order creation process, work order will be assigned as such
Note: WO's shown in image have different Sub ID than those above, because they were created
separately.**

4. FMP360 Dispatch, Call Intake
5. +Create New, Multiple Orders
6. Order (Activity) Assignment > Create New or use predefined 'Multiple Order Template' to create
multiple orders > When created, eternal ID will match but sub-ID will be different, as shown in image.
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